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fIoflumyBaHu flUmameAU, 
BH npep.aBaMe Ha pacnoIIaraH>e noce6Ho IDAaHHe Ha TIpBHOT 
TIpHBaTeH YHHBep3HTeT EBpOnCKH YHHBep3HTeT ~ Peny6JIHKa MaKe,o,o~ 
HHja BO <PoPMa Ha 360pffifi< 0,0; aBTOPCKH TPy,o;OBH H npHJ<a3H 0,0; 
npo<PecoPHTe H aCHCTeH1'lfl"e Ha YID'IBep3HTeTOT, co ysepYSaJi>e ,o;eJ<a H co 
OBOj 'IeKOp npo,o;oIDKyBa pa3BOjHaTa JIHHHja BO 06Pa30BHHOT npouec H Ha 
EYPM, H BO 3eMjaTa BOOIUlITO. . 
360pHHKOT npercrasysa HOB 'IHH BO aKa,D;eMCKOTO )I(HBeelbe Ha 
YID'IBep3HTeTOT, 3aq,aT 3a aBTOpcKO H KpeaTHBHO npojasysaa.e Ha HaCTaB~ 
HH'lKHOT H copa6oTJ.rntno.tOT ~p, yurre e,o,eH y6aB MOMeHT BO 
HaCTaBHHTe, Hay<lHHTe, HC'Tpa>K)'BCl'lIG1Te H npHMeHeTHTe ClKTHBHC>Cni. 
TIPHCYCTBOTO Ha Pa3HOBH,!J;HH TeMH H Pa3I7le,o;ysaH>a, pa31IH'lHHTe 
nOrne,o,H H npoMHC1I}'J3Cllba, IllapeHOJIHKOCTa Ha ena60pHpamrre 
npamaH>a ce caMO mpa3 H nOTBp,o;a Ha IllHpOKHOT cneKTap Ha 06naCTH H 
Cq,ePH KOH ce npe,D;MeT Ha HaCTaBH~Ha}"DiOTO mrrepecHpaIbe Ha 
Hanrnre nPo<PecOpH H copa6OTHHUH. 
TIpBHOT TIpHBaTeH YID'IBep3HTeT - EBponCKH YHHBep3HTeT 
Peny6JIHKa MaKe,o,oHHja ,o;ocera HMaIlle MOllIHe pa3rpaHeTa K3,D;aBa'lKa 
,o;ejHOCT BO 06IIKI< Ha )"Ie6~ H )"Ie6HH nOMarana, I<HHI"H, 6pOmyPH, 
nOCe6HH ~a H C1I. Osaa l13,D;aBa'lKa aIcrHBa CO 360pHHKOT BJIlAllHBO 
ce 360rarysa H ,o;06HBa HOBH ,D;liMe3HH H BeTysa 3Ha'lajHH npo6HBH. 
Ce pa36Hpa, 360PHHKOT e CaMO e,o,eH 0,0; npoeI<THTe KOj IIIHpOKO H 
HenpKI<OCHOBeHO rn OTBOpa np0CT9pHTe 3a HaTaMOllIHH npojasYSaI-ba Ha 
TBOpe'lKHTe HanOpH, TeOpeTCKHTe c03HaHHja, Hcrp<l)l(yBa'IKH Fe3YJITaTH, 
nnO,o;OTBOpHH n01IeMHKH H BIDHH KOH ce COCeMa npHpO,D;HH H npHI'O,D;HH 
3a TIpBHOT TIpHBaTeH YID'IBep3HTeT - EBpOnCKH YHHBep3HTeT 
Peny6JIHKa MaKe,IJ,oHHja. 
HeKa Irn e co cpeta! 
ITpB TIpHBaTeH YHl1Bep3l1TeT 

EBponcKH YHHBep3l1TeT ~ P. MaKe,o;otrnja 
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I Acc. M-P AneICcalUlap KOCTllAHHOBCICH, 
I 
I KBAJIHTETOT H PAMHOnPABHOCTA HA 3WABCTBEHATA 
I 	 3AIIITHTA 
I QUALITY AND EQUITY OF HEALTH CARE 
AnCTpalCT 
OnurreCTBan HIIBectHpaaT roneM .Ilen O.ll HHBHHTe paCnOnO)KJlHBH pecyPCH 
BO :mpaBCTBeHHTe CHCTeMH; pelfHCH OCYM ltpOl{eHlll O.ll CBeTCKOTO npOH3BO.llCTBO 
Ha .Il06pan H ycnynrre ce TpOWaT Ha 3.1lpaBjero. OrryKa H 3HalfHTeJlHHOT 
HHTepec nOMery .IlOHccYBalfHTe Ha nOJIHl1IKHTe BO .Il06HB8H.e Ha HHcllopMaIlHH 3a 
nepcllopMaHcHTe Ha HHBHHTe 3.1lPasCTBeHH CHCTeMH. Mepea.ero Ha 
nep4lopMaHCHTe MOJKe .Ila nOMOI"He BO cne.lleH>eTO Ha npOrpCCOT Ha 
3.1lpaBCTlleHHTe CHCTeMH BO TCKOT Ha BpeMero H. OB03MoXCYBa cnope.ll6a Ha 
nporpecOT co OHOj Ha .IlPynrre 3.1lP8BCTBeHH CHCTeMK. Banan HHq,opMaUHja HMa 
CCJtYlf,llllpeH 6eHecIlHT BO nplUlOHCCOT 3a P83BojOT Ha 6a3aTa Ha .IlOKa3H 3a TOa WTO 
q,)'JOO.{HOHHp8 BO npueu Ha no.ll06pyB8JLC Ha nepcllopMaHcHTe Ha 3.1lPaBCTBeHHTe 
CHCTeMH H 38 TOa urro He q,YHKUHOHHpa HC.IlOcraTOKOT Ha BaKOB BH.Il Ha 
HHq,OPMauHH e rJIaBHa npenpeKa BO 06C36eJlj'Blla.e Ha p83BojHa nOJIHTHKa 
683HpaHa Ha .IlOX83HBO 06nacra Ha peq,opMan Ha 3.ApaBCTBeHHOTCHCTeM. 
KnY'IHH 36opOBH: 3.1lpaBCTBeH CHCTeM, 3.ApaBCTBeHa 311WTHTa, Mepelbe Ha 
nepIPoPMaHCHTe, KBaJIHTeT,paMHOnpaBHOCT,3.1lpasje, O.lll'OBOPHOCT, cllHHaHcHcKo 
)"IeCTBO. 
Abstract 
Societies invest a large fraction of their available resources in health 
systems; nearly 8% of the global production of goods and services are spent on 
health. Not surprisingly, there is remarkable interest among policy-makers in 
having "infonnation on the perfonnance of their health systems. Performance 
measurement can help them monitor the progress of their own systems over time, 
and allows them to compare their progress with that of other health systems. This 
information has the secondary benefit of contributing to the development of an 





J, KBAJlHTETOT 11 PAMHOflPABHOCTA HA 311.PABCTBEHATA 3AllIT11TA 
I ' 
does not. The lack of this type of information has been a major impediment to 
ensuring evidence-based policy development in the area of health system reform. 
Key words: health system, health care, performance measurement, quality, 
equity, health, responsiveness, financial contribution. 
ilpeJU(eT Ha paJpa60TKll Ha tpY.D.OT e nporpecoT H npe.D.H3SHU:HTe WTO 
nocrojaT so elPeKTHSHOTO Mepelbe H npHMeHa Ha HH.D.HKaTOpHTe Ha 
neplPopMaHCHTe so nO.D.06pysaH>eT0 Ha 3.o;pasCTBeHHTe CHCTeMH. MepelbeTo H 
no.o;06pysalbeTO Ha neplPopMaHCHTe Ha 3.o;pasCTBeHHTe CHCTeMH e KJlY'IeH 
npHOpHTeT 3a 3eMjHTe, nopa.o;H Toa WTO 3.!lpasCTseHHoT CHCTeM e SalKeH eneMeHT 
so COU:HjanHaTa KoxClHja H MOlKe6H HajroneM Ycny>KeB u:eHTap so MHOry 3eMjH. 
<1>YHKl.\HOHHpaa.eTO Ha 3,!lpaSCTSeHHTe CHCTeMH, 0.0; acneKT Ha eIPHKaCHOCTa, 
elPeKTHSHOCTB H npasH'iHOCTa, BnHjaHHeTO Sp3 jasHHTe IPHHaHcHH, KaKO H 
cnoc06HOCTa ,!la ce H3J1eJe so npecpeT Ha npe.o;H3SHU:HTe KaKO WTO ce 
Me.o;Hl.{HHCKHTe .o;OCTHrHySaH.a, ce nOB03paCHaTa nonynaU:Hja H 3roneMeHHTe 
o'ieKYBaH.a, 6apaaT KpCaTHSHH npHCTanH npH .o;OHeCYSaibeTO Ha O~KHTe. 
MepHnaTa Ha neplPopMaHHCTC Ha 3.!lpaSCTsemrre CHCTeMH ce notpe6HH co 
uen ,!la OS03MOlKaT cnOpe,!l6H nOMery 3cMjHTe H nonynau;HOHHTe rpynH HH3 
TepMHHHTe Ha ceSKYnHOTO OCTBapYSalbe Ha U:eJITa H elPHKacHoCTa so 
nOCTHrHysaa.e Ha SaKBHTe UenH H HHBHaTa penaTHBHa BalKHOCT. PaMKaTa Ha 
CBeTCKaTa 3.o;paSCTseHa OpraHH3aUHja · (so npo.o;OnlKeHHe C30) 3a ou:eHKa Ha 
neplPopMaHCHTe H8 3.o;paSCTBeHHTe CHCTeMH .o;elPHBHpa tpH masHH uenH: 
• 	 ilo,n06pysalbe Ha 3.!lpasjeTO Ha nonynaUHOHHTe rpynH. 3.o;pasjero Ha 
nonynaUHjaTa tpe6a.D.a ro peIPneK'tHpa 3,!lpaSjeTO Ha e.!lHHKHTe 3a BpeMe 
Ha HHSHHOT lKHsoreH BeK H rH sKJI)''1ysa .o;SeTe H Toa npepaHaTa 
CMPTHOCT H HelPaTanHHTe 3.o;paSCTBeHH PClYJITaTH. ilo.o;06pysaibeTo Ha 
3.o;paBjeTO rH SKnY'iYBa 3roneMYBalbeT~ Ha HerosoTO npoce'lHO HHSO H 
pe.o;yUHpalbe Ha Hee.o;HaKBOCTHTe. 
• 	 ilo.o;06pysalbe Ha O.D.fOSOPHOCTB Ha 3.o;paSCTseHHOT CHCTeM KOH 
nODynaUHjaTa Koja ja oncnylK)'Ba. Kora e.!lHHKHTe KOHTaKTHpaaT co 
3.o;paSCTBeHHOT CHCTeM, TOj snHjae Ha HHSHaTa 6narococroj6a, .o;enyMHO 
. npeKy no.o;06pYBaibaTa so 3.o;pasjeTO H .o;enyMHO npeKY .o;pyrHTe aCneKTH 
Ha HH~HHTe nepCOHanHH HHTepaItllHH co 3.o;paSCTBeHHOT CHCTeM WTO ce 
.o;elPHHHpa KaKO O.D.roSOpHOCT. O.D.fOBOPHOCTB HMa ,!lBe KOMnOHeHTH: 
nO'iHTysalbe Ha nH'iHOCTa H OpHeHTaUHja KOH KJlHeHTOT. ilo'lHTysalbeTO 
Ha nH'iHOCTB 3Ha'iH .o;a ce onlPaTaT .o;HMeH3HHTe KaKO .o;OCTOHHCTSO, 
aSToHoMHja H .o;OBepnHBOCT. OpHeHTaUHjaTa KOH MHeHTOT ro sKJlY'iYsa 
lriKyPHOCTa Ha SHHMaHHeTO, npHCTBnOT ,!l0 cOUHjanHHTe MpelKH Ha 
232 
AncKCaH,Aap KOCTA):(I1HOBCKH 
nO.lUlpWKa, OCHOSHHTe noro.o;HOCTH H H360pOT Ha npYlKaTenOT. .D:SeTe, H 
HHSOTO H Hee.o;HaKSOCTHTe Ha O.D.fOSOpHOCTa ce MepaT.1 
• 	 ilpase.!lHOCTa BO IPHHaHcHcKoro Y'ieCTBO e 06eMoT .0;0 KOj TosapOT Ha 
nnaKalbeTO KOH 3.o;paBCTBeHHOT CHCTeM e npase.o;HO .o;HCtpH6YHpaH HH3 
.o;OMaKHHCTBaTa. Osa rH onlPaKa tpHTe nOBp3aHH rpHlKH: npBO, Kora 
HeKOH .o;OMaKHHCTBa CC npHHY.o;eHH .Ita nnanT 3Ha'iHTeneH .o;en 0.0; 
HHBHHOT pacnonO>KJlHB .O;OXO.O; (.o;OKOnKY TOj H3HOC e ,!leIPHHHpaH Ha.o; 
40%) KOH 3.o;pasCTBeHiiOT CHCTeM; BTOpo. Kora .o;oMaKHHCTBaTa BO 
enH'IHH OKonHOCTH npeD.OHecysaaT co paJnH'iHH .o;enOSH 0.0; HHSHHOT 
,!lOXO.O; KOH 3.o;paBCTseHHoT CHCTeM; KOHe'lHO, 06eMoT so KOj 
cHpoMaWHHTe npH.o;oHecysaaT co noroneM .o;en 0.0; HHBHHOT 
pacnOnO)ICJIHS .o;OXOD. KOH 3.o;paBjero .oTKOnKY 60raTHTe. 
CnHKaTa I rH nOKalK)'Ba neTIe pClYJlTam peneSaHTHH 3a 3.o;pasCTBeHHTe 
CHCTeMH so OBaa paMKa. H HBOTO Ha 3.D;paBjeTO H O.D.fOSOPHOCTa ro o.o;pe.o;ysaaT 
KBanHTeTOT Ha 3.o;pasCTBeHHoT CHCTeM, .o;o.o;en pacnpe.o;en6HTe Ha 3.o;paBjeTo. 
O.D.fOSOPHOCTB H IPHHaHCHCKHOT rosap ce nosp3ysaaT co HerOBaTa npase.!lHocT. 
COO.o;BeTHHTe TelKHHH npH.o;o.o;a.o;eHH Ha SaKSHTe neT pe3ynTaTH so rpa.o;elbeTo Ha 
enOlKeHO MepHnO BO OCHOBa ce 1i0pMaTHseli 1i360p. 3a rn06anHHTe 
KOMnapaTHSHH notpe6H. notpe6eH e cTaH.D.ap.o;eH CeT MepHna, H nOKpaj Toa WTO 
cneUHIPH'IHHTe MepHna Ha 3eMjaTa MOlKaT .D.a 6H.D.aT ynotpe6eHH 3a notpe6HTe Ha 
nOKanHaTa nonHTHKa. BaKBHoT CTBH.D.ap.o;eH CeT 3Ha'lea.a tpe6a .o;a 6H.o;aT 
npOHlSO.o; Ha KOHCtpYKTHBHa pacnpaBa HHIPoPMHpaHa co WTO e MOlKHO noseKe 
eMnHpHcKH HHIPoPMaUHH 3a npHOpHTeTHTe Ha nonynaUHOHHTe rpynH wHpyM 
CBeTOT.2 fu60POT Ha MepHnaTa e 3Ha'laj Ho He CaMO .o;a ce nOCTaSH paMHOTelKa 
nOMery 3.D;p!lBjero, O.D.fOBOpHOCTa H npaBe.o;HOCTa so IPHHaHcHCKOTO Y'leCTSO, 
TYKY HCTO TaKa .o;a ce socnOCTBSH paMHOTelKa nOMery KBanHTeTOT H npase.!lHOCTa. 
C30, Ha npHMep. 6Hna KpHTHKYSaHa .o;eKa e npeMHory paMHonpasHa BO 
Hej3HHHoT npHCTan so oueHKaTa Ha neplPoPMaHCHTe Ha 3.o;pasCTBeHHTe CHCTeMH, 
,!lo.o;eKa .o;PYrH .o;HcKYTHpaaT .o;en npHCTanOT rH npeTCTBBysa naJapHHTe HHTepeCH 
Ha CA,l( H a.o;eKBaTHO He rH 3eMa npeD.BH.D. npawalbaTa Ha npaseD.HOCTa. J 
EMnHpHCKHTe HHlPopMaUHH 3a npHsp3aHOCTa Ha nyteTO 3a SaKSHTe pC3YJITaTH BO 
paJnH'iHH OnWTeCTBa MOlKaT .o;a cnylKaT KaKO OCHosa 3a nOHHlPopMHpaHa H 
nOKOHCtpYKTHSHa rn06anHa D.e6aTa 3a SalKHOCTa Ha SaKBHTe PClYJITaTH. 




2Murray eJL et al: Summary measures of population health: concepts, ethics, 

measurement and applications. World health Organization, Geneva, 2002: c-rp.641 







KBAlII1TETOT 11 PAMHOnPABHOCTA HA 3.!lPABCTBEHATA 3AWTHTA 
06naCTH. CnH'IHO e H Kaj OArOBOpHOCTa, TaKa lliTO 3a n01pe6HTe Ha MepetbeTO 
MOlKe Aa ce H.IleHTH<pHK}'BaaT 3ae.llHH'lKH CeT Ha 06naCTH. 
CaMO Onpe.lleneHH HHBOa Ha <PYHK~HOHHpatbe BO 3ApaBCTBeHHTe 06naCTH 
O.llpeAYBaaT .IlanH nOe.nHHe~OT ce CMeTa 3a 3ApaB HnHHe3.1lpaB. ilOCTOH npar (rpaHH~a) Ha.n KOj HaTaMOWHHTe npHpaCTH BO <PYHKl.UfOHHpatbeTO ce nOCMa1paaT 
KaKO TaneHT OTKonKy KaKO 3.1lpaBCTBeHH nO.ll06pYBatba.S Ha npHMep, HeKoj 
KOjwTO MOlKe .Ila HC1p'la 10 KHnOMe1pH MOlKe .na ce CMeTa 3a n03.1lpaB BO O.llHOC 
Ha HeKoj KojWTO He MOlKe Aa HCnewa'IH 100 Me1pH. Ho, HeKoj KOjWTO MOlKe .Ila 
HC1p'la MapaTOH He ce CMeTa 3a n03.npaB BO O,IIHOC Ha nH'lHOCTa Koja WTO MOlKe 
.Ila HC1p'la 10 KHnoMe1pH. CnH'lHO, caMO Ollpe.l{eneHH HHBoa Ha ceKoe no.npa'lje . 
. Ha O.l{rOBOPHOCT onpe.llenYBaaT .!lanH CHCTeMOT e O.l\rOBopeH HnH He. Ha.ll BaKBHTe 
nparOBH, HaTaMOWHHTe nO.ll06pYBaILa ce Ae<pHHHpaHH KaKO nYKCYJ, HnH Ha 
eKBHBaneHT Ha TaneHTOT BO 3.1lpaBjeTO. ilO.ll06PYBatbaTa BO XHrHeHaTa HnH 
OCHOBHaTa BeHTHna~Hja BO YCTaHOBHTe ro 3roneMyBa HHSOTO Ha O.l\rOBOPHOCT, 
Ao.neKa .IlO.llaBalLeTO Ha nyKCY3HH npe.l{MeTH BO 'leKanHHTe HnH 60nHH'lKHTe 
o.n.nenH HeMa .na ce nOCMa1pa KaKO .nen O.ll O.llrOSOpHOCTa O'leK}'BaHa O.ll 
3,11paBCTBeHHOT CHCTeM. Mepetbero Ha O.llrOBopHOCTa ce <POKYCHpa Ha 
no.n06pysatbaTa.!lO 3ae,IIHH'lKH onpe.lleneHHOT npar BO nO.llpa'ijeTo. 
EnarocoCTOj6aTa Ha e,IIHHKHTe e no.ll snHjaHHe Ha HHBHaTa HHTepllKUHja co 
3.1lpaBCTBeHHOT CHCTeM npeKy HerOBHOT Y'lHHOK Ha HHBHOTO 3,11paBje H npeK}' 
HeroBaTa O.llroBOPHOCT. OIlWTeCTBaTa ce 3arpHJKeHH 3a npoce'IHHTe HHBoa Ha 
3.1lpaBje H O.llrOBopHOCT, KaKO H co pacllpe.llen6aTa H HepaMHOnpaBHOCTHTe Ha 
3,11paBjeTO H O.llrOBOpHOCTa HH3 nonyn~HjaTa. O.nroBOPHHOT 3,11pasCTBeH CHCTeM 
npHAOHeCYBa 3a nO.ll06pYBaH.e Ha 3.1lpasjero npeKy nOTTHKHyBafbe Ha e.llHHKHTe 
.!la 6apaaT 3aWTHTa nOPaHO, .Ila 6H,!laT nOOTBopeHH BO HHBHHTe HHTepaKUHH co 
OHHe KOH npYJKaaT 3.1lpaBCTBeHa 3aWTHTa, H no.ll06po .Ila rH ancop6HpaaT 
3.1lpaBCTBemrre HH<POPM~HH.6 Toj MOlKe .Ila npH,!lOHece 3a 3roneMeHa 
HCKOPHCTeHOCT BO nOCTaBeHOCTHTe Ka.ne lliTO nyte-ro MOJKaT .Ila H36epaT .Ila He rH 
KOPHCTaT .IlOCTanHHTe ycnym nopa.nH HHBHaTa HHCKa O.llroBopHOCT. 

OOZ060pHocma u K6QJ/umemom Ha 3aUlmumama. O.n.roBOPHOCTa 

npOH3neryBa O.ll KBanHTeTOT Ha 3aWTHTaTa, HO ce paJnHKyBa OA Hea Ha HeKonK}' 

Ha'lHHH. EHne npe.llnOlKeHH 6POjHH PaJnH'lHH paMKH 3a oueHKa Ha KBanHTeTOT Ha 

3.1lpaBCTBeHaTa 3aWTHTa, HO e.llHa O.ll HHB npaBH pa3nHKa Mety TeXHH'lKHOT, 

7
npouecHHOT H CTpYKl)'PHHOT KBanHTeT. TeXHH'IKHOT KBanHTeT rHBKJIY'IYBa 

AHMeH3HHTe KaKO, COO.llBeTHOCTa, e<peKTHBHOCTa H TeXHH'lKaTa KOMnereHTHOCT. 
ilpo~eCHHOT KBanHTeT rH .. BKny'lYBa .IlHMeH3HHTe KaKO, n.y6e3HOCTa, 

06e36eAYBalLe Ha HH<popMaUHH H KOMYHHKaUHja, nO'lHTyBatbe, H360p H 

s Solomo~ JA et al: Quantifying individual levels of health: definitions, concepts, and 

measurement issues. World Health Organization, Geneva, 2003. 

6 Williams B: Patient satisfaction: a valid concept? Social Science & and Medicine, 1994,
38, CTp.509 

7 Blumenthal· D: Quality of care, what is it? The New England Journal of Medicine, 1996, 

335, CTp. 891 
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aBTOHoMHja. OBa ywre 6HnO Hape'leHO KBanHTeT Ha ycnyrHTe HJlH 
HHTepnepCOHanHa KOMnOHeHTa Ha KBanHTeTOT. CTPYKl)'PHHOT KBanHTeT rH 
BKJIyqyBa .IlHMeH3HHTe KaKO, KOHTHHYHTeT BO 3aWTHTaTa, AOCTanHOCT, YA06HOCT 
H npHCTanHoCT. Cnope.ll cBojaTa rpa.n6a, o.nroBOpHOCTa e nOBeKe nOBp3aHa co 
HeKOH HHTepnepCOHanHH .IlHMeH3HH Ha KBanHTeTOT Ha 3aWTI1TaTa OTKOJlK}' co 
TeXHH'IKHOT KBanHTeT. 11.0 roneMHHan .IlO Koja TeXHH'IKHOT KBanHTeT ro 
no.n06pYBa 3.1lpaBjeTO, TOj e on<paTeH BO paMKaTa 3a oueHKa Ha nep<popMaHcHTe 
Ha C30 npeKY snHjaHHeTO Bp3 3.1lpaBCTBeHHTe pe3ymaTH. ¢lHHaHcHcKau 
.IlOCTartHOCT, Koja nOHeKoraw c~ CMeTa 3a .Ilen o.n CTPYKl)'PHHOT KBanHTeT, e 
BKny'leHa BO paMKaTa Ha C30 AenYMHO npeK}' nOCTHrHYBatbe Ha npaBeAHOCT BO 
<pHHaHcHcKoTO Y'leCTBO H AenYMHo npeK}' HeroBoTO BJlHjaHHe Ha 3ApaBcTBeHHTe 
pe3ynTaTH. Taa He npeTCTaBYBa .nen o.n O.llroBOPHOCTa. HeKOH o.n 
HHTepnepCOHanHHTe .IlHMeH3HH Ha KBanHTeTOT Ha 3aWTHTaTa, 6Hne KOPHCHH BO 
.Ile<PHHHpatbe Ha .nHMeH;3HHTe Ha o.nrOBOPHOCTa, HO HH e.llHa paMKa Ha KBanHTeTOT 
Ha 3aWTHTaTa He rH BKJIyqyBa CHTe nO.llpa'lja KOH ce CMeTaaT 3a BaJKHH 3a 
O.l\rOBOpHOCTa, HH!)' naK MOlKe Aa HanpaBH jacHa .IlHCTHHKUHja Mety 06nacTHTe 3a 
nO.ll06pYBalLe Ha 3ApaBjeTO H OHHe KOH ja 360ra!),BaaT 6narocoCToj6aTa npeK}' 
ApyrHTe MexaHH3MH. 
OOZ060pHocma u 3a0060J/cm60mo Ha nalfueHmume. 3a.nOBOnCTBOTO Ha 
nauneHTHTe ce 06H.l{yBa Aa m on<paTH nepuenUHHTe Ha nOTPOWYBa'IHTe 3a 
KBanHTeTOT Ha ycnyrHTe HCnOpa'laHH O.ll OHOj KOjWTO npylKa 3ApaBCTBeHH ycnyrH
8HnH CHCTeMOT BO uenHHa. CTaHYBa 360p 3a KOMnneKceH KOHuem KOj e no.n 
BnHjaHHe Ha MHKCOT Ha nepuenHpaHaTa n01pe6a, noeAHHe'lHHTe O'leKyBatba H 
HCK}'CTBOTO BO 3aWTHTaTa. AHKeTHTe 3a 3a.nOBOnCTBOTO Ha naUHeHTHTe 
nOHeKoraw 6Hne HCKOPHCTeHH KaKO e.l{Ha KOMnOHeHTa BO oueHKaTa Ha 
KBanHTeTOT Ha JaWTHTaTa. Co 3roneMeHoTO HCKyCTBO BO Hej3HHaTa ynoTPe6a, 
9
npOH3lIeryBaaT onpe.lleneHH TeWKOTHH. ilPBO, ·KOHuenTOT CTaHYBa HejaceH 
.IlOKonK}' ce O.l{HeCYBa Ha nOBeKeKpaTHHTe HaCTaHH BO 3.1lpaBCTBeHaTa 3aWTHTa H . 
nOBeKeKpaTHHTe HHTepBeHUHH BO TeKOT Ha nO.l{onm nepHO.llH. OueHKHTe Ha 
nauHeHTHTe MOlKaT .l{a m on<paTaT OnWTHTe CTaBOBH HnH 3a.nOBonCTBOTO, 
OTKonK}' Aa ce nOBHKYBaaT Ha aKl)'enHHTe HaCTaHH. STOPO, HCnHTaHHUHTe MOlKe 
Aa He paJldHcnysaaT BO .l{On~Ha Ha KOHTHHHYMOT O.ll He3a.l{OBOnCTBOTO KOH 
3a.nOBonCTBOTO, AYPH H .l{OKOnK}'· ce 06e36eAeHH co saKBHTe nOTKpenH, WTO ro 
OTelKHyBa rpa.nHpatbeTO Ha O.l{roBOPHTe 3a 3a.nOBOnCTBOTO. TpeTO, O'leK}'BatbaU 
CHnHO BnHjaaT Ha oueHKHTe Ha 3a.L!OBonCTBOTO H MOlKaT .Ila npOH3BeAaT 
napa.nOKcanHH pe3ynuTH. PeuecHjaTa BO eKoHoMHjaTa MOlKe .na rH HaManH 
O'leK}'BalLaTa Ha nyfeTo 3a TOa WTO MOlKe .Ila 06e36e.nH CHCTeMOT, TaKa lliTO THe 
H3BectyBaaT nOBHCOKH HI(BOa Ha 3a.nOBonCTBO. SO HCTO BpeMe, KBanHTeTOT Ha 
CHCTeMOT MOlKe .Ila He ce no.n06pH, HnH naK, MOlKe .na ce HaManH. Cnope.n roa, 
8 Blendon RJ et al: Satisfaction with health systems in ten nations. Health Affairs, 1990, 
crp. 185 
9 Harris-Kojetin LD: The use of cognitive testing to develop and evaluate CAHPS 1.0 core 
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(lllBOP: Christopher J.L. MUmlY, David B. Evans:Health Systems Perfonnance Assessment Debates. 
MelhodS and Empiricism. World Health Organization. Geneva, 2003, crp. 668) 
Dun 1. l{enHTe Ha 3.npaBCTBeHHOT CHCTeM KaKO JIen OJI paMKan 3a OUeHKa Ha 
nepcpopMaHCHTe 
1. KOHl(enTOT Ha 3ApaBCTBeHa HepaMHOnpaBHOCT 
3JIpaBCTBeHHTe HeeJIHaKBOCTH ce 3Ha'lajHH npH )'TBpJIYBmeTO Ha 
nOnlfTHKaTa. IIpoce'lHOTO nOCTHrHyBalbe Ha 3JIpaBCTBeHHTe CHCTeMH nOBete He 
ce CMeTa 3a JIOBOneH HHJIHKaTOp 3a nepcpopMaHCHTe Ha 3eMjan so 06naCTa Ha 
3JIpanjeTO; ,AOHeK8,lIe, JIHCTpH6YUHjaTa Ha 3JIpaBjeTO BO nonynauHjan e HCTO nKa 
KJI)"IHa H Tpe6a,!!a 6!J,Ae MepeHa KaKO noce6Ha )1HMeH3Hja Ha nepcpopMaHCHTe Ha 
43JIpaBCTBeHHTe CHCTeMH. 3.!1paBCTBeHan HepaMHOnpaBHOCT ce .!1ecpHHHpa KaKO 
BapHjaUHH BO 3.!1pasCTBeHHOT CTaTyC nOMery e.!1HHKHTe BO nonyn~uHjaTa. 
BaKBHoT npHCTan KOjWTO e nOCTojaH co Mepelbe-t-O Ha Hee.!1HaKBOCTa BO .!1pYIllTe 
nOnHfD3, KaKO eKoHoMHjan., HH OB03MoXCYBa .!1a H3BpwHMe TepeHcKH cnopeJI6H H 
.!1a rH npoY'lHMe .!1eTepMHHaHTHTe Ha 3.l1paBC1'BeHan HepaMlionpaBHoCT. 
IIpHCTanOT Ha Mepea.e Ha 3.l1paBCTBeHan HepaMHOnpaBHQCT ce 683Hpa Ha 
'1eTHpH K1IY'1HH crojanHWTa. IIPBO, TprHyBaMe 0.11 npHHI.\HnOT .!1eKa 3.!1paBjeTO e 
6HTH8 KOMnOKeHTa Ha 6narococroj6an, nOp8,llH UITO Tpe6a JIa 6HJIeMe 
3arpIDKeHH 3a HepaMHonpaBHOCTa so 3.qpaBjeTO, He3aBHCHO JIanH Toa e HJIH He e 
nOBp3aHO co HepaMHonpaBHOCTa so JIpyl1tre )1HMeH3HH Ha 6narocoCToj6an. 
BTOpo, npe.nnaraMe 6HJIO Koe MepHJIO Ha 3JIpaBCTBeHan HepaMHonpaBHOCT JIa ro 
petjmeKTHpa KOMDneTHHOT 06eM Ha <IlaTanHH H He<llaTanHH 3JIpasCTBeHH 
peJynTam co uen JIa ja oncpilm 60ranTa KOMnneKCHOCT Ha 3JIpaBjeTO. BaKBOTO 
CTojanHwTe ce onepauHOHanH3Hpa npeKY KOHuemOT Ha nOMHHaT 3npaB lICHBOT. 
TpeTO, ce npe.nnara 3JIpaBCTBeHOTO O'ieKYB8fDe KaKO nOJI06peHO MepHJIO 
cnOpeJIeHO co nOMHHamOT 3.l1paB lKHBOT, 6MJIeji<H rH HCKny<ryB8 OHHe p83nHKH 
COJIpllCaHH BO nOMHHaTHOT (nepHO.n) 3JIpaB lKHBOT KOH eJIHOCTaBHO ce ycnOBeHH 
4 Murray CJL, Frenk J: A framework for assessing the performance od health systems. 
Bulletin of the World Health Organization, 2000, 78(6), c-rp.717 
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OJI MOllCHOCTHTe. Co JIPyrn 360POBH, BenH'IHHan Ha HHTepeC 3a npoy'l}'Balbe Ha 
3.l1pasCTBeHan Hep8MHonpaBHoCT e JIHCTpH6yuHjan Ha 3.l1paBCTBeHoTO 
o'leKYB8lbe nOMery e.!1HHKHTe BO nonynaUiljan. qeTBPTO, HepaMHonpaBHoCTa BO 
JIHCTpH6YUHjaTa Ha 3JIpaaCTBeHoTo O'leKYBalbe MOlKe JIa 6MJIe cyMHpaHa npeKy 
Mepelbe Ha p83nHKHTe nOMery eJIHHKaTa H CpeJIHHan (npoceKOT) KaKO H 
p83nHKHTe nOMery eJIHHKHTe• 
IlpHMapHan rpHlK8 Ha BaKBHOT npHCTan e Toa JIeKa 06nHKOT Ha CTanKaTa 
Ha CMPTHOCT Kaj HaCeneHHeTO e CPYHKuHja Ha CTapocn. CnopeJI OBOj npHcnn ce 
3aKJIY'lYB8 JIeKa npOCe'lHaTa 3JIpascTBeHa HepaMHonpaBHOCT ce HaManyB8 BO 
CBeTeKH paMKH. BaKBHOT HaOJI npoH3neryBa OJI cpaKTOT JIeKa 06nHKOT Ha 
npOCe'lHHTe CMPTHH pHlHUH HH3 lKlI;BOTHHOT BeK ce MeHYBa Ha npeJIBHJInHB 
Ha'lHH, OHaKa KaKO WTO ce 3roneMYBa lICHSOTHOTO O'leKYBalbe. <l>OKYCOT Ha 
HepaMHonpasKoCTa Ha 3.npaBCTBeHHTe PH3HUH cneUHcpH'lHH Ha BOJpaCTa (HHn)'TH 
BO .!1HCTpH6YUHjan Ha 3JIpaBCTBeHOTO O'leKYB8lbe) MOllCe JIa ro 3ajaKKe HHTepeCOT 
3a HeKOH 3.npaBCTBeHH npo6neMH. Co nOJI06poTO KBaHTHcpHUHpme Ha 
JIHCTpH6YUHjan Ha 3.npaBCTBeHQTO O'leKYB8lbe, ynoran Ha H3nOXCYBafD3n Ha 
PH3HUH BO npocpecKjBn H nOKanHOTO onKpyXCYBaa.e BO npMJIOHeCOT Ha 
pH3H'1Han Hep8MHonpasHoCT CTaHYB8 O'lHrne)1Ha. M epelbeTO Ha 3JIpaBCTBeHaT8 
HepaMHonpaaHOCT BO OCHOBa ce OJnleCYBa Ha cnopeJIYBalbeTO Ha pacnpeJIen68Ta 
Ha 3.npaBCTBeHHOT CTaTyC Ha eJIHHKHTe BO p8MKHTe Ha nonynaUHOHHTe rpynH H 
CnOpeJIYB8fDe Ha pacnpeJIen6HTe nOMery P83nH'lHHTe nonynaUHoHH rpynH. Ha 
roj Ha'lHH, HCTp8)K)'B8lbeTO Ha Hep8MHonpaaHOCTa Ke ja nOJI06pH 
KOMnapamBHOCTa Ha 3JIPaBCTBeHHOT eraTyC nOMery KYnTy pKHTe rpynH. 
IloCTOH 3roneMeH KOHceH3YC JIeKa nOJI06pYB8fDan BO npOCe'lHHTe UHBoa 
Ha 3JIpaBjero He ce JIOBOneH HMJIHKaTOp 38 nep<llopMaHCHTe Ha 3JIpaBCTBeKHTe 
CHCTeMH. ,nHCTpH6yuKjan Ha BaKSOTO nOll06pYBaibe e nOlleJIHaKBO 3Ha'lajHa 
JIHMeK3Hja Ha nepcpopMaHCHTe. Bo HaMepan JIa ja CMeCTHMe 3JIpaBCTBeHaTa 
HepBMIIOnpaBHOCT BO ueHTapOT Ha JIe6ann 3a nOnHTHKan, Mopa JIa p83BHeMe 
n0.!106pH MeTOJIH 3a Hej3HHo Mepelbe. Toa e ellHHCTBeHHOT Ha'lHH JIB ce C03Hae 
BHCTHHCKaTa roneMHHa Ha np06neMoT H JIa ce CneJIH nporpecOT KOH HerOBO 
pewasBlbe. 
2. BpeAHYBalbe Ha ICOHl(enTOT HK oAroBopHoCT 
Kora eJIHHKHTe KOHT8KTHpaaT co 3JIpaBCTBeHHOT CHCTeM, TOj BnHjae Ha 
HHBHBn 6narocoCToj6a. EJIeH Ha'lHH .na ce nOCTHrHe 6narocoCToj6a e npeKY 
nOJI06pYBalba BO 3.l1paBjeTO, HO 6narococroj6an HCTOBpeMeHO e nOli BnHjaHHe Ha 
.!1pyrHTe aCneKTH Ha nepCOHanHH HHTepaKUHH Ha nyteTO co 3l1paBCTBeHHOT 
CHCTeM. ACneKTHTe nOBp38HH co HB'IHHOT Ha KOj eJIHHKHTe ce TpeTHpaHH H 
onKpYXCYBalbeTO BO Koe me ce TpeTHpaHH, ce JIecpHHHpaBT KaKO OllrOBopHOCT. 
Il08eKe cerMeHTH rH KapaKTepH3HpaaT 3JIpaBjeTO H OllroBOPHOCTa. 




KBAJlHTETOT Ii PAMHOnPABHOCTAHA 3.!lPABCTBEHATA 3AllITHTA 
HCTpa)!()'BalbeTO Ha 32.1l0BOnCTBOTO Ha IIaUHeHTHTe MO)l(e .lle HC ro OIIcpam OHa 
WTO alCl)'enHO ce cny'l)'Ba KOra nyfeTo .llOaraaT BO KOHTaKT CO 3.llpaBCTBeHHOT 
CHCTeM H O.llrOBOpHTC ce IIO.ll CHnHO BnHjaHHe Ha IIperxO.llHHTe O'ieKYBalba 3a Toa 
WTO Ke ce cny'lH HnH Tpe6a.lla ce Cny'lH. 
,l{onOnHHTenHO, 33,Il0BonCTBOTO ce IIOK~Ba .lleKa BapHpa CO 
CeneKTHpaHHTe cOUHO.lleMorpacpcKH KapaKTepHCTHKH, BKJI)''1YBajKH ro .llOXO.llOT, . 
Bepojamo KaKO pe3ynTaT Ha p83nHKHTe BO O'ieKYBalbaTa. npHCTaIIOT Ha C30 BO 
O.llHOC Ha O.wOBOPHOCTa ce TeMenH Ha IIcrrpe6aTa .lla cc oIIcpaTaT alCl)'enHHTC 
HCKYCTBa Ha nyfeTO CO 3.llpaBCTBCHHOT· CHCTeM. ,l{Be .llOIIOnHHTCnHH p83nHKH 
MO)l(aT .lla ce KCTaKHaT Mety KOHueIITHTe Ha O.llroBOPHOCT H 38.ll0BOnCTBO Ha·· 
IIaUHeHTHTe: 
• 	 BH.llOT Ha HHTepaKUHja. 32.1l0BOnCTBOTO Ha IIaUHeHTHTe ce cpOKYCHpa Ha 
HHTepaKUHHTe BO MC.llHUHHCKHTe YCTaHOBH, .llO.llCKa O.llrOBopHOCTa ro 
BKJIY'lYBa oIIceroT SO spe.llHys8Ibe Ha 3.llpaSCTBeHHOT CHCTeM SO uenHHa 
npeKY KOHueHTpHpalbC Ha p83nH'IHHTe SH.llOSH HHTCPaKUHH WTO nyreTo 
rH HMaaT CO CHCTCMOT. 
• 	 KOMIIOHeHTHTe Ha HHTepaKUHja. 32.1l0BOnCTBoTo Ha IIaUHeHTHTe 
reHepanHO rH ooKpHsa KnHHH'IKHTe H HeKnHHH'IKHTe KOMIIOHeHTH Ha 
HHTepaKUHjaTa, .llO.lleKa O.llfOSOPHOCTa ce CPOKYCHpa caMO Ha BTOpHTe. 
O .D;rOBOPHOCTa HC 6apa .lla cc OIIpe.llenH .llanH 3.llpasjeTo e IIo.ll06peHO Bp3 
683a Ha OCTB8PCH KOHTaKT CO 3.llpaBCTBeHHoT CHCTCM. Toa e oIIcpaTeHO 
CO paMKaTa Ha C30 3a oueHKa Ha IIepcpopMaHCHTC Ha 3.llPaBCTBeHHTe 
CHCTeMH IIpeKY Mcpclbe Ha 3.llPaBjeTO. 
,l{oHecysa'lHTe Ha nOnHTHKHTe ce 3arpH)l(eHH He C8MO 3a IIO.ll06pYBalbe Ha 
npOCC'lHHTe HHsoa H8 3.llpaajero Ha IIonynaUHj8Ta H O.llrOBOpHOCTHTe Ha 
3.llpaBCTBeHHOT CHCTCM, TYKY H 3a pc.nyUHpalbe H8 Hee.llH8KBOCTHTe BO 3.llpasjeTO 
H O.llfOBOPHOCTa. Osa 6apa CIIoc06HOCT .lla ce MepH Hee.llHaKBOCTa H .lla ce 
H.lleHTHcpHRyBa8T nyreTO KOH KOH CHCTeMOT C n OManKY o,nroBopeH. .l{ypH H BO 
3CMjHTC co p enaTKBHO SHCOKH HHB08 Ha 3.1lpaaCTBCHH TpOWOUK, nOCTojaT 
3Ha'lHTenHH sapHjaUHH so 0 6 CMOT Ha Hee.llHaKBOCT8 BO O.llfOBOpHOCTa. HK3 
H3p83HTe Ha Kap 8KTepHCTHKHTe Ha 3.llPaaCTBCHHOT CHCTeM, IIoCTojaT OIIpe.llenCHH 
.llOK83H .lleKa IIOBKCOK~"Boa Ha 3.llPaBCTSCHH TpOWOUH KaKO .llen O.ll ,E.nn ce 
IIOllp3aHH co nOMana"ta See.llHaKBOCT, KaKO H co ·nOBHCOKHTC HHBoa H8 .llp)l(aBHa 
ecpeKTHBHOCT. JWyrHTe K8paKTepHCTHKH Ha 3.llpaaCTBeHHOT CHCTeM IIOBp3aHH co 
IIOHHCKHTC HJlH IIOBHCOKHTC HHBoa Ha Hee.llHaKBOCT MO)l(C .lla IIpOH3J1e3aT KaKO 
WTO pe3YJITaTHTe O.ll.llpynrre 3eMjH CTaH)'aaaT .llOCTanRH. 
Bo paMKHTC Ha O.ll.llenHHTI: 3eMjH, MepelbeTO Ha O.llfOBOpHOCTa H Hej3HHaTa 
.llHCTpH6YUHja HH3 IIoIIynauHjaTa rH 06e36c.nyBa .llOHCCYBa'lHTe Ha IIOJlHTHKHTe co 
IIoj.llOBHa TO'IKa BO p83BHBalbe Ha CTpaTerHH 3a pe.nyUHpalbe Ha HCC.llHaKBOCTHTe. 
OBa 6apa OIIpC.llenyaaa.e .IlanH IIOCTOjaT 3ae.llHH'IKH KapaKTepHCTHKH Ha nyfeTo . 
KOH KOH CHCTeMOT C IIOManKY O.llfOBOpeH. BOOC.llHO, 3a .ll8 ce 3roneMH. 
.IlOCTaIIHOCTa Ha MeHauepHTe .IlO KJI)"IHHTe HHcpopMaUHH 3a O.llroBOPHOCTa, O.ll 
CTpaHa Ha C30 CC CIIpOBe.nyBaaT HCIIHTYB8Iba BO IIOBCKe O.ll 70 3CMjH. BaKBHTe 
HCIIHTYBalba Ke 06e36e.llaT 3Ha'lajHH HHcpopMaUHH 3a CHCTeMCKHTC 
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KapaKTepHCTHKH IIoBp3aHH co HHCKaTa Hee.llHaKBOCT BO O.llroBOpHo~ KaKO H 
HHcpopMaUHja 3a Toa KOH rpYIIH nyfe ce COO'lYBaaT co IIOHHCKH HHBoa Ha 
O.llrOBOpHoCT BO paMKHTe Ha .Il8.lleH CHCTeM. 
3. IIpeBe.llHOCT8 80 cJIHH3HCHCIC0T0 yqeCTBO 
Bo H3MHHaTaTa .lleK2.Ila IIOCToewe 3Ha'lHTeJleH HHTcpec BO aHaJIH3Hpalbe H 
pa36Hp8lbe Ha paCIIpe.llen6aTa Ha npH.IlOHecHTe KOH 3.llpaBCTBeHHOT CHCTeM Mety 
.llOMaKHHCTBaTa. ,l{e6aTHTe BO HaUHOHaJIHHTC IIOJlHTHKH ce O.llHeCYBaJIe Ha 
3aWTHTaTa Ha .IlOMaKHHCTBaTa O.ll HCKnY'lHTenHO roJlCMHTe H KanCTpocpanHH 
3.llp8BCTBeHH IIJlaKalb8. AHanH3aTa Ha IIOCJle.llHUHTC O.ll npH.llOijCCHTC Ha 
.llOMaKHHCTBan KOH 3.llpaaCTBeHHOT CHCTeM MO)l(e .Ila ce IIO.lleJlH BO .IlBa WHPOKH 
IIpHCTaIIa: IIPHCTaIIOT Ha .IlOXO.ll H IIPHCTaIIOT Ha OIITOBapeHOCT. npBHOT ro 
IIpOY'lYBa' ecpeKTOT Ha IInaKaa.aTa Ha 3.1lpaBCTBeHHOT CHCTeM O.ll rne.llHIllTC Ha 
.IlOXO.llOT. KnY'lHaTa rpH)I(a e MaprHHanHHOT ecpeKT WTO ro IIpe.llH3BHKYBaaT 
apaH)I(MaHHTe Ha cpHHaHCHpalbe Ha 3.1lpaBCTBeHHTe . CHCTeMH Bp3 IIOWHpOKaTa 
rp2.ll6a Ha BKYIIHHOT .llOXO.ll Ha .IlOMaKHHCTBaTa. EcpeKTHTe Bp3 .IlOXO.ll0T 6HJle 
H3MepeHH HH3 H3p83HTe Ha . npOMeHHTe BO HcroBaTa .IlHCTpH6YUHja 
(pe.llHCTpH6yTHBHHTe ecpeKTH) HnH BO IIocne.llHO BpCMe HH3 H3p83HTe Ha 6pOjOT 
(npOMeHHTe) Ha .llOMaKHHCTBaTa KOH IIaraaT no.ll JlHHHjaTa Ha CHpoM8IIl'rHja npc.ll 
H 	 IIocne IIJlaKaa.aTa KOH 3.npaBCTBeHHOT CHCTCM. BKYnHHTC Tp0WOUH Ha 
.llOMaKHHCTBaTa 3a 3.llpaBCTBOTO cc cornc.nyBaaT IIpeKY O.llaHO'lYBaa.eTO, 
COUHjanHHTe npH.llOHecH 3a 3.llpaBCTBeHO OCHrypYBaa.e, npeMHHTC 3a IIpHBaTHO 
3.llpaBCTBeHO oCHrypyaaa.e H .llHpeKTHHTe IIJIaKalba O.ll uc6. 
3Ha'lajHa ucn Ha 3.llpaBCTBeHHTe CHCTeMH e .lla oCHrypaaT cpHHaHCHCKHOT 
TOBap O.ll IInaKalbeTO 3a 3.1lpaBjero .Ila 6H.Ile IIpaaC.llHO .IlHCTpH6YHpaH HH3 
.llOM8KHHCTBaTa. npaaC.llHOCTa 6Hna .IlecpHHHpaHa KaKO e.llHaKBO OIITOBapYBalbC 
TaKa WTO ceKoe .llOMaKHHCTBO Ke IIJIaTH e.llHaKOB .llen O.ll HerOBHOT KaIIaUHTeT 3a 
IIJIaKalbC KOH 3.llpaBCTBCHHOT CHCTeM. O.llHOCOT (nOK83aTeJlOT) Ha 3.1lpaBCTBeHHTC 
nnakaa.a Ha .llOMaKHHCTBaTa cnpeMa HHSHHOT KaIIaUHTeT 3a IIJlaKalba ce HapeKYBa 
. CPHHaHCHCKH IIpH.llOHeC Ha .llOMaKHHCTBOTO. ,l{oKOnKY CHTe .IlOMaKHHCTBa 
npH.llOHccysaaT BO e.llHaKOS .llen O.ll HHSHHOT KaIIaUHTeT 3a IIJlaKaa.e, IIOK83aTeJlOT 
Ha cpHHaHCHCKH IIPH.llOHec Ha·CCKOC .IlOMaKHHCTSO f<e ce H3C.IlHa'iH co SKYIIHHTC 
3.llpaBCTBeHH TpOWOUH Ha 3eMjaTa cnpeMa Hej3HHHOT BKYIIeH KanauHTeT 3a 
IOIIn·aKaa.e. HH.llCKCOT Ha IIpaaC.IlHOCT ao cpHHaHCHCKHOT IIpH.IlOHeC 6HJI 
OIIpe.lleneH .lla rH MepH .llHCIIep3HHTe O.ll KpHTepHYMOT Ha e.llHaKOB Tosap. Toj 6HJI 
KOHCTpYHpaH .lla BapHpa O.ll 0 .IlO I, K2.Ile WTO I YIIaTYBa Ha COBpweHa 
IIpaBe.llHOCT. 
10 Xu K et al: Household health system contributions and capacity to pay: definitional, 
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,neBHjaUHHTe OD. COBpWeHa-ra npaBe.llHOCT MO>KaT D.a 6H.llaT H3.llBOeHH BO 
D.Ba noce6HH ecPeKTa: BepTHK8JIeH H XOPH30HT8JIeH. BepTHK8JIHHOT ecPeKT ce 
OD.HeCYBa Ha CHryaUHja KOra D.OMaKHHCTBaTa co p83nH'!HH D.OXOD.H npHJJOJKyBaaT 
p83nH'!HH npOnOpUHH OD. HHBHHTe D.OXOD.H. XOPH30HT8JIHaTa HeCp83MepHOCT ce 
OD.HeCYBa Ha CHryaUHja KOra D.OMaKHHCTB8Ta co CnH'!HH eKOHOMCKH yenoBH 
nnaKaaT p83nH'IHH npOnOpUHH OD. HHBHHTe D.OXOD.H. EKCTpeMHaTa XOPH30HT8JIHa 
HeeD.HaKBOCT ce enY'I)'Ba KOra D.OMaKHHCTBaTa ce COO'l)'BaaT co KaTaCTpOcP8JIHO 
BHCOKH 3.llpaBCTBeHH TpOWOUH, KOH HlHecYBaaT 40 H nOBeKe npoueHTH OD. 
HHaHHOT KanaUHTeT 3a nnaKalbe. YMepeHaTa XOPH30HT8JIHa Hecp83MepHocT e 
nOBp3aHa co nOM8JIHTe p83nHKH Mery .lloMaKHHCTBaTa KOH ce coo'f)'BaaT CO. 
CnH'IHH cPHHaHcHcKH ycnoBH. liH.lleKCOT Ha npaaeD.HOCT Ha cPHHaHCHCKHTe 
npH.llOHecH paMHonpaBHo rH TpeTHpa nporpecHBHHTe H perpecHBHHTe npHD.OHecH 
KOH 3D.paBCTBeHHoT CHCTeM. Bo nporpecHBHHOT CHCTeM 60raTHTe nnaKaaT 
nOBHCOK D.en OD.' HHBHHOT .llOXOD. BO OD.HOC Ha cHpoMawHHTe. CnpoTHBHO, BO 
perpecHBHHoT CHCTeM, cHpoMawHHTe ce THe KOH nnaKaaT nOBHCOK D.en. 
CornaCHO KpHTHK8Ta, paMKaTa Ha npaBeD.HOCT BO cPHHaHCHCKHTe npH.llOHeCH ro 
HrHOpHpa cPaKTOT D.eKa HajroneM D.en OD. onwTecTBaTa HaCTojYBaaT D.a oCHrypaaT 
nporpeCHBHH cPHHaHCHCKH npH,ll.OHeCH 6H.llejKH paMHOnpaaHO ce TpeTHpaaT 
D.eBHjaUHHTe OD. eD.HllKBaTa onTOBapeHOCT. CnopeD. BaKBaTa KpHTHKa, H 
nporpeCHBHHTe H perpecHBHHTe npH.llOHecH ce CMeT8aT 3a HenpaBe.llHH. 
KpHTH'IapHTe CMeTaaT D.eKa TeoPeTCKH K8>K8HO, HH.lleKCOT Ha npaBeD.HO 
cPHHaHCHCKO Y'IeCTBO MO>Ke D.a ja K83HH 3eMja-ra 3aroa WTO e npeMHory 
nporpeCHBHa BO 3D.paBCTBeHHTe cPHHaHCHCKH npH,ll.OHeCH. 
CnopeD. HlBpWeHHTe aH8JIH3H Ha HHD.eKCOT Ha npaaeD.HH cPHHaHCHCKH 
npH.llOHeCHOD. 59 3eMjH, BepTHK8JIHan HepaMHonpaaHoCT HMa MHHOPHO 3Ha'lelbe 
BO BK)'nHaTa Hecp83MepHOCT Ha cPHHaHCHCKHTe npH.llOHecH Ha D.OMaKHHCTBa-ra 
oncPaTeHH co HHD.eKCOT. BcywHQCT, npaBeD.HOCTa BO cPHHaHCHCKOTO y'IeCTBO 
6HJJa 'IYBCTBHTenHa Ha XOPHlOHT8JIHaTa Hecp83MepHoCT. PeD.HCTpH6ymBHHoT 
ecPeKT npHnata Ha npBaTa Knaca MepHJJa (npBHoT npHCTan) H rnaBHO e 3arpH>KeH 
3a nporpecHBHOCTa Ha nnai<aH.aTa HHl TepMHHHTe Ha D.OXO.llOT. ,[(oD.eKa HHD.eKCOT 
Ha npaBeD.eH cPHHaHcHcKH npH.llOHec ce nOBHHYBa Ha BroPHOT npHcTan, K8.AellITO 
rpH>K8.Ta ne>KH Ha oTcTanyB8H.8Ta OD. npHHUHnOT Ha eD.HaKBa OnTOBapeHoCT. 
CenaK, ,Tpe6a D.a ce 3a6ene>KH D.eKa, D.OD.eKa ceSK)'nHHOT CHCTeM Ha 3D.paSCTBeHO 
cPHHaHcHpalbe MO>Ke D.a nOKa>Ke sepTHK8JIHa npaaeD.HOCT, OD.D.enHHTe H3BOPH Ha 
cPHHaHCHp8lbe ce YllITe MO>KaT D.a BKnY'IaT 3Ha'lHTeneH CTcneH Ha BepTHK8JIHa 
HenpaBeD.HOcT. Ii nOKpaj Toa WTO BaKBHTe ecPeKTH MO>KaT D.a ce H36anaHcHpaaT, 
D.OKonK)' CHTe nnaKalba, jaBHH H npHBaTHH, ce p83rncD.'YBaaT HCTOBpeMeHO, cenllK, 
onpeD.eneHH nnaK8Iba MO>KaT D.a BnHjaaT P83nH'IHO Ha p83nH'IHHTe D.OMaKHHcTBa. 
Ha npHMep, nnaKaibaTa D.HpeKTHO OD. ue6 ce 'IeCTO HeO'lCK)'BaHH H HHBHOTO 
BnHjaHHe Bp3 CHpOMaWHHTe D.OMaKHHCTBa MO>Ke D.a 6H.lle P83nH'IHO OD. 
BJIHjaHHeTO Ha OD.aHO'lYBalbeTO H OCHrypHTCnHHTe npeMHH, KOH ce 
nonpeD.BHD.nHBH. 
liMnnHKaUHHTe Ha BaKBHTC 3aKnY'IOUH BP3 nOnHTHKaTa ce jacHH. Bo 






I nOD.06pYB8IbC Ha npaBeD.HOCTa Ha CHCTeMOT Ha 3D.paBCTBeHO cPHHaHcHpalbe e D.a 
cc BocnOCTaaaT MeXaHHlMH Ha nOD.cn6a Ha pH3HKOT KOH Ke nOMornaT D.a ce 
H36crnaT K8TaCTpocP8JIHO BHCOKHTe 3D.paaCTBeHH nnaKalba H D.a ce peD.YUHpa 
I BepojaTHOCTa D.eK8 nyte co CnH'IHH KanaUHTeTH 3a nnaK8Ibe npH.llOHecYBaaT BO 
\ p83nH'IHH nponopuHH OD. HHBHHOT D.OXOD.. ED.Ha MO>KHa npH'IHHa 3a p83nHKHTe BOi 
I CTeneHOT H BH.llOT Ha XOPH30HT8JIHa Hecp83MepHocT, nocMaTpaHa nOMery
! 3eMjHTe, ne>KH BO BapHjaUHH1;e BO y'!eCTBoTo Ha jaBHoro cPHHaHCHp8lbe BO 

BKYnHoTo cPHHaHCHpaibe Ha 3D.paBCTBeHHoT CHCTeM. JaBHHTe H3BOPH Ha 

\ 
 cPHHaHCHpaibe . Bo06H'1aeHO ja BKnY'IYBaaT rpH>KaTa 3a XOPH30HT8JIHan 
p8MHonpaaHOCT npeKY D.HlajHoT Ha D.aHO'lHHOT CHCTeM, TaKa WTO TOBaPOT Ha 
\ XOpH30HTanHaTa Hep8MHonpaaHOCT npomneryBa OD. p83nHKHTe BO nnaKalbaTa OD. 
I 1,le6 H p83nHKHTe BO npHCTanOT KOH p83HOBH.llHHTC npHBaTHH oCHrypHTenHH ' 
nnaHOBH H COUHj8JIHH OCHrypHTenHH nperneD.H. 
\ 

i 4. 3aK./ly'lHH pa3rJ1e.llYBalba 

C30 H3BPWH nOBeKeKp8THa aHKeTHa CTYD.Hja BO copa60TKa co 3eMjHTe 
'IJIeHKH (51 3eMja H 53.024 HCnHTaHHUH), HCTpalK)'Ba'lKH HHCTHryUHH H aHKeTHH 
areHUHH. Taa p83pa60TH 6pOjHH MOD.'YnH KOH BKnY'l)'BaaT onHC Ha 3D.paaCTBeHHoT 
CTaTYC, Bpe.llHYBalbe Ha 3D.paBCTBeHaTa cocroj6a, O.llfOBOPHOCTa, CMpTHoCTa Ha 
B03paCHHTe, cPHHaHCHpalbe Ha 3.llpaaCTBOTO H HaKnOHeroCTa KOH uenHTe Ha 
3.llPaaCTBeHHoT CHCTeM. li3BeCTeHaTa Te>KHHa (3Ha'lelbe) 3a ceKoj pe3ymaT e 
npep83rneD.'YB8H8 Bp3 683a Ha nepCOH8JIHHTe K8paKTepHCTHKH Ha HCnHTaHHUHTe, 
BKnY'f)'BajicH ja B03P8CT8, nonOT, 06P830BHHTe D.OCTHrHYB~lba, H C8MonpoueHKa 
Ha 3D.PaBCTBCHHOT CTaTYC, KllKO H Bp3 683a Ha 6pojHHTe HaUHOHanHH 
KapaKTepHCTHKH, BKnY'f)'BajKH ro npoce'lHHOT D.OXOD. no rnaaa Ha >KHTen, 
npoce'lRHTC roD.HHH Ha eD.'YUHpaibe, D.OXOD.OBHaTa HeeD.HaKBOCT H ryCTHHaTa Ha 
nonyn8UHja-ra. ,[(06HCHHTe pe3ymaTH OD. HCmrraHHUHTe 06e36eD.YBaaT OD.rOBOP 
Ha .llBC 3Ha'laj HH npaw8lba. llPBOTO ce OD.HeCYBa Ha 06eMOT D.O KOj nyteTO D.aaaaT 
noroneMa re>KHH8 H8 3.llpaBjeTO, KpajK8T8 uen Ha 3.llP8BCTBeHHTe CHCTeMH, H8.A 
D.PYrHTC. D.Be uenH. BropoTo ce O,llHecYBa Ha 06eMOT D.O KOj HCnHTaHHUHTe ce 
•cPOK)'CHpaaT Ha K!lanHICTOT HacnpOTH npaaeD.HOCTa. llpOCe'lHHTe HHBoa Ha 
3D.Paajero H OD.roBOpHOCTHTe ro pe<lJneKTHpaaT ~BanHTeTOT Ha CHCTeMOT, D.OD.eKa 
HeeD.HllKBOCTHTe BO 3D.paajeTO, OD.roBOPHOCTa H npaBeD.HOCTa BO ct>HHaHCHCKOTO 
Y'IeCTBO ce HHD.HKaTOpH H8 CHCTCMCKa-ra HenpaaCD.HOCT. CHTe 3eMjH ro paHrHpaaT 
3D.P8Bjero KaKO Haj3Ha'lajHo OD. TpHTe CHCTeMCKH uenH H ja paHrHpaaT 
OD.rOBOpHOCTa K8KO n03Ha'ljHa BO OD.HOC Ha npaBeD.HOCTa BO cPHH8HCHCKOTO 
Y'IeCTBO. CHTe 3eMjH npH,naaaaT noroneMo 3Ha'lelbe Ha npaBeD.HOCTa Ha CHCTeMOT 
OTKOnK)' Ha KBanHTCTOT Ha CHCTeMOT. 
Cne.llHHOT '1eKOp e D.a ce npOy'iH ,nanH nocTojaT onpe,neneHH 
KapaKTepHCTHKH Ha 3eMjHTe KOH ja 06jaCHYBaaT BaKBaTa BapHjauHja. Bo HCTO 
BpeMe, B8>KHO e D.a ce H.lleHTHcPHKYBa .llanH p83J1H1lHHTe rpynH nyte BO ceKoja 
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3eMja HMaaT palnH'lHH BpCAHOCTH. HeKoH nepCOHanHH KapaKTCpHCTHKH 
YICalKYBaaT Ha npCAHOCTa Ha 3ApaBjCTo H8Jl HC3ApaBCTBCHHTC llenH, AOAeKa ApyrH 
nOBCKC ce 3arpHlICeHH 3a KBanHTCTOT Ha CHCTeMOT OTKOnI(Y 3a HerOBan 
npaBeAHOCT. Ha npHMep, OAAenHOTO 06palOBaHHe e HeraTHBHO nOBp3aHO co 
rpHlIC8Ta 3a 3ApaBjero cnopCAeHO co HC3APaBCTBCHHTe llenH, AOAeKa naK, KonK)' 
noroneMa e caMonpOl.(eHKaTa Hil 3APaBCTBeHHOT CTaTYC, TOnK)' nOBCKe ce 
BpeAHYBa OAroBOPHOCTB cnopCAeHO ·co 3APaBjero. fpHlICan 3a npaBCAHOCTa Ha . 
CHCTeMOT KOMnapHpaHO co HerOBHOT KBanHTCT ce 3roneM)'Ba co CTapOCTB. 
fnasHO, noc-rapHTe nyte ce nOBeKe 3arpHllCeHH 3a lApaBCTBeHHTe HCC,llHaKBOCTH H 
nOManK)' 3arpHllCeHH 3a HHBOTO Ha OAroBOPHOCT OTKonK)' nOMn8JlHTC. MlllItHTe ce 
HCTO TaKa nOBeKe 3arpHllCeHH 3a KBanHTCTOT Ha CHCTeMOT OTKonK)' 3a 
npaBeAHOCTB, WTO 3Ha'IH ro paHmpaaT HHBOTO Ha 3AP8BjCTO nOBHCOKO H 
HCCAHaKBOCTHTe BO'OAroBOPHOCTa nOHHCKO OTKonK)' lICeHHTe. 
CnJlllHH 3aKnYQOllH MOllCaT Aa 6HAaT H3Bne'leHH H OA CHCTeMCKHTe 
KapaKTCpHCTHKH KOH WTO 6Hne TCCTHpaHH. HHTCpeCHO, Hnpoce'lIlOTO 06PalOBHO 
HHBO Ha CTapaTa nonynallHja H nOKalaTenOT Ha 3aBHCHOCT ce HeraTHBHO 
nOBp3aHH co rpHlICaTa 3a npaaeAHOCTa Ha CHCTeMOT KOMnapHpaHO co KBanHTeroT. 
3eMjHTe BO KOj ceKoj 'lJJeH OA pa6OTHO aJmIBHaTa nonyn8llHja H3APlfCYB8 noroneM 
·6poj Ha 3aBHCHHIlH (HlAPlKYBaHH nHlla), ce nOBCKe 3arpHlICeHH co nOA06pysaHoe 
Ha 	 KBanHTCTOT Ha CHCTeMOT, OTKonK)' co peAYIlHpaHoC Ha HeeAHaKBOCTHTC. 
CnpOTHBHO, 'BO lCMjHTC K8,Z(e WTO nonyn8llHjaTa HMa c.peKTHBHa ynora Ha 
BnHjaHHe Bp3 Bn8JlHHHTC aXllHH ce CMCTa ACKB peAYIlHpaIDero Ha HeeAHaKBOCTa e 
n03Ha'lajHo oTKonK)' nOA06pyaalDCTo Ha npoCC'lHHTe HHBoa. ,fYCTHHaTa Ha 
HaceneHHCTo H npolleHTOT Ha 3APaBCTBeHHTe tpOWOIlH 06e36eAeHH OA jaBHHoT ­
ceKTOP ce HeraTHBHO nOBp3aHH co CKnOHOCTHTe 3a HC3APaBCTBeHHTe Ilenll 
KOMnapHpaHo co 3ApaBjero. OA APyra CtpaHa, 3eMjHTe co nOBHCOKH HHBoa Ha 
EJUI no rnaBa Ha >KRTen H OHHe co noroneMa AOXOAOBHa HCCAHaKBOCT e 
nOBcpojaTHO AeKa AaBaaT nOBHCOKa TClICHHa Ha HC3ApaBCTBeHHTe llenH OTKonK)' 
Ha 3APaBjCTO. 
3Ha'ieIDCTO Koe ce AaBa Ha npOCe'lHOTO HHBO H ,nHCtpH6YIlHja Ha 3,npaBjero 
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CMCTaaT 3a n03Ha'l8jHH. 088 MOllCe ,na ce 'IRHH H3HeH8AY88'1KO 311- MHOry I 
waBCTBeHH npaKTH'IapH KOH tp8JlHIlHOHanHO ce .pOK)'CHpaHH CaMO Ha 3APaBjCTo 
KaKO KJIY'IHa Ilen Ha JApaBCTBCHHTC C,HCTCMH. BlllItHocTa A8JleHa Ha 
HC3.ItpaBCTBeHHTe rtenH e nocrojaHa HH3 P83nH'IHHTe BH,nOBH HI!: HCnHTaHHIlH H 
HH3 CHTC ,lCMjH H HMa 3Ha'lHTeJlHH HMllnHKaIlHH He CaMO 3a PalBOjOT Ha 
nOnHTHKBTIl; TYK)' H 3a C06HpaHoCTO H npecMCTKaTa Ha no,naTOIlHTe. Toa e TaKa 
CaMO AOKonK)' nOCTHrHY88IDCTO Ha 88KBHTC llenH ce MepH H cne,nH pyrHHCKH, 
TaKa WTO nep.popMaHCHTC Ha 3APaBCTBCHHTe CHCTeMH BO 06naCTHTe KOH nyteTo 
m BpeAHYBaaT fee ce nOA06paT. 
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